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cuiiiputer systrm, said rental vehicle software program having means far autoraalicHlly rtspoiwiing to a 
series oi" commands from said authorized purchaser and comniuiiicathig a rental vehicle reservation to a 
computer for one of a phirality of providers of swiil retital veliiclc services, said rental vehicle service 
provider computer being prt>grattimed with An integrated business software haviivg means fbr offering 
rental vehicfcs fiw filling said ttservation, said rental vehicle software program haviug nieans for 
managing the authorizing, processing and biBinB Of said rental vehicle rcservHtinn so that a rental vehicle 
reservation may be automaticdly processed thereby for at \^ said one rental vehicle service provider. 

52. (new) Tbr reuial vehicle tcm rvation system ot Claim bi wherein said authorized purchaser 
comprises a business organization, said b\ aincaa orgoniation having a pluralily vf auJliuii/ed ptirch;iscr^, 
said plnnility of authorized purchnsers bft enabled to access said Inleniei. web fCitc from any location 
offering Internet web access, and wherein «ud at least ouft rentAl vehicle service provider further 
comprisinft a second business or^Hni/atlri i. said second business organization comprlsine a plurality of 
diveiwf iruliil vehicle lor«twMis. 



53, (new) llie rental vehicle reservation system of cUirn S2 wlicrcin the rental vehicle software 
program has means for accepting a reiuulely initiated reservation and communicating it to the authorized 
purchaser for authuri/41 1 inn. 

54. {new) The remal vehicle reservatjon sysilciii of daiui 55 wherein the rental vehicle software 
program has meani for an authorized piin-iHser tn modify said reservation. 

.15. (iiew) The rental vehicle rtdcrvation system of claim 54 wherein die rental vehicle sfjftwane 
program has means for on authorized purchaser to extend the aulhx.ir(/>ilion for said reservation* 

56. (new) The renin! vehicle reservation system of claim 52 wherein the rental vehicle software 
pnjiiiam has means fwan authorized purchoser to generate reports relating to reservHlion wuiivliy 
conducted through said rental vehicle software program. 

57. (new) The rental vehiek n:$ervation system of claim 56 wherein said rental vehicle 
reservation syslciii wnijn ises a computer network having a main frame computer and wherein saiJ nsuial 
vehicle srnrlcc pt>vidcr computer comprises a computer network havhig a main firame iinnipiiter, said 
main frame computers bein^ linked to each other, and wliereiu said second computer system further 
comprises a WAN. 
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58. (new) A oompUEer softwa « prograra having mtsma fwr providing au liitcrnct site for apccss 
by a multi-level business ai^ization I ? » plumliiy of service provider including one such sctvicq 
provider btivijig it own conipiittr $y%ttt i programmed with integrated business sofhvare, said computer 
si>n ware program having means for me naging service reservations placed to said service provider's 
integmtcd busiriess softwai« and for fii fiUment thereby, said computer software program tiHvin(j ummsi 
for managing resemtionB placed there hrougji including MJmlnlstratlve control and accounting for said 
reservations. 

59. (new) ilie compntcr softwurc program of claim 58 wherein eald computBr software program 
has means for pixwiding access to an authorizied purchaser for placing said n5serv«liijiis J^ald authorized 
purchaser comprising the muhi-levd buyiiie»s ofgaulzatiou. 

6D. (new) The computer aoilwarc program of claim 59 wherein said at least one service 
comprises a multi-level business organization, gaid computer software program havlna uieans for 
providing communication between multiple levels of each busiiness urgani/Ation. 

6\. (new) The computer sottware program ofdaim 60 further comprising a first com 
network, said computer software being resident on said first computer network, a second computer 
networki s^d faiteflrated business software being resident oii said second mnipiiter network, each of said 
computer networks having a mnin fmine crnnjnitcr, vsaid main frame computers being linked to each other 
iuul wlierein said utcnnH cnmputer system comprtsea a WAN> 

62. (new) A method for manaj^g reservations placed hclwcni h Hrxi niiilli-level Irusincss 
organization purchaiier and a pluraJliy of service providers, at IwAt one of said service providers 
comprisJn^j h iiiiiUi-lefvel business service provider organization, said multi-level business service provider 
hnving a computer system programmed with an integrated business sofhvare for fUlfllbnent of said 
reservations, the method ecmprisin;^ 

providinR a computer system, said compulcr s^yslisni l»eing pi ognammcd with reservation 
management software hnviii^ means for providing internet acces.s thereto by said multi-level purchaser, 

Accepting reservations entered by said purchaser into said reservation management software and 
communicating at least some of them to the service provider'B mieRrated business software for 
fulfillment, and 

storing data for use by sHid rescrvHiinti rnaiiageinent software relating to the reservations 
pmccwcd thereby, said data thereby being available for management of said reservations inchiding the 
invoicing and payment therefor. 
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63, (new) The method of olaim 62 ftaher comprising ihe step of enabling the puitiLasei to 
modiiy any reservation placed Into said reservaiioD mana^gemcut sonwHi-e. 

64. (new) The mdlRnl rtfclaim fi3 turthcr comprising the step of generating reports 
suiiiuidj izing die rcscrvAtion.<t placed by a purehascr through $aid management sofhvare. 

66. (now) An internet enabled automatic rental vehk'fcrexcrvato 

an htemet web site thiou^i wluL:h m aiitborized pnrchftxer of rental vehicle servioes bos aeeess to said 
system, said sysitari including a computer system programmed with a mnnaRement software program, 
said Tn^iTiAgement soitwaic program having means for receiving reservations for vehicle rentals^ sHid 
system having a link to a plurality of rental vehicle service pivvidKrt including at least nne service 
provider having an mteflrated business software prograin Pur ]>rocessing and lidtilling said reservations. 

(^6. (new) The internet enabled automatic rentoJ vehicle reservaUon system of claim 65 wherein 
said management softwara has means for mvoicinfi the rcBWvatioiis placed therelhriHjjjh. 

67. (new) The inli?TTiei cimliled automatic rented vehicle reservation system of olaim 65 wherein 
sA'id nianagcmcfit v>ftware has means tor the authorized purchasa' to modi IV the reservations placed 
therethrough 

68. (new) Tlie iiiteiiiei enabled aiitranatit rental vehicle reservation system of claim 65 wherein 
sHid f iiHiia^einent software has means tor generating reports summarizInR the reservations placed by ihts 
niithirir^ purchaser therethrough. 

Remarks 

Exmiiiuciiif Morgan and ThomAA are thanked tor the oourteaies extended to applicant's 
reprenKntativcs who attended the interview at the Patent Oflioa on July l(f , During that inlcrv lew the 
claims wcrc discussed and note made of applicant's amendment sent m priw lu llwi Iniiii view in which 
applicant's position as to the patentability of the ulainis originally on -file was presented. Applicant 
TBspectEuUy submits lh«l (k; Hr^uments ptieseiitcd m the amendment arc considered persuasive that the 
claims arc fiilly pAtentable over the eitfid and available prior art Thus, the Patem: Office is respectfully 
requested to consider that amendment and arKumant, and aQow the origmally preumied claims as 
amended therein. 
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